
 

Steps to setup ShelterMail on an iPhone 

1. Tap the “Settings” Icon 

2. Tap “Mail, Contacts, Calendars” 

3. Tap “Add Account” 

 
 

4.  Tap “Other” at the bottom. 

 
 

 

 

 



 

 

 

 

5. Tap “Add Mail Account” 

 
 

6. Fill out the following screen with the appropriate information then tap “Next”.  This step will take a while to 

complete while it searches for settings. 

 
 

 

 

 

 

 

 

 

 



 

 

7. Almost Done! On the next screen, select “IMAP” at the top, then fill out all necessary information.  Please note 

that regardless of what your email address is, the incoming and outgoing hostnames will always be 

“mail.shelterblue.com”.  Also, please ensure you use your full email address in any fields labeled “User Name” 

then tap “Next”. 

 

 


