
 

Steps to setup ShelterMail on an Android device 

1. Tap the “mail” Icon   

 

2. Setup your email by entering your email address and password 

 

3. Next tap “manual setup” at the bottom of this screen 

 
 

4.  Choose “IMAP account” on the next screen 

 
 



 

 

 

 

 

 

 

5. Setup your incoming settings (note email address and username are the same) 

Imap Server should be mail.shelterblue.com 

security should be SSL 

Port should be 993 

6. Click next at the bottom of this screen 

 
 

7. Next fill out your outgoing email settings 

8. Click next at the bottom of this screen 

security should be SSL 

Port should be 465 

 



 

 

 

 

 

 

 

 

 

 

9. Almost Done! On the next screen fill out your email options. 

Period to sync Email = how far back do you want to see your email history on this device 

sync schedule = how often do you want to check for new email 

Peak schedule = between 9am – 5pm how often do you want to check email 

 

10. Click Next and you are done! 

 

 

 


